
Siskind Susser: 
 
Building Award-
Winning
Applications in Neota
 

Twenty- f ive year  o ld  Siskind
Susser  is  one of  the best-
known immigrat ion law f i rms
in North America.  Their
at torneys have experience in
handl ing a l l  aspects  of
American immigrat ion and
national i ty  law.
 
They constant ly  monitor
developments  in  immigrat ion
law and use state-of- the-art
technology for  research,  c l ient
communicat ions and case
management .
 
Founding Partner ,  Greg
Siskind,  discovered Neota
Logic ’s  capabi l i t ies  af ter
reading about  i t  in  the
LegalTech press and
ident i f ied several  areas i t
could be used across the f i rm
to bet ter  serve their  c l ients  as
wel l  as  their  s taf f .
 

Chal lenges
 
There were several  areas the
f i rm thought  could be
improved with  se l f -service
appl icat ions.  There were two
main reasons for  doing this .
F i rst ly ,  so their  c l ients  could
receive legal  advice in
minutes,  at  any t ime of  day or
night .  Secondly ,  to  save their
own lawyers t ime providing
legal  advice especial ly  s ince
there were some si tuat ions
where their  lawyers would
give legal  advice,  but  this  was
considered business
development  rather  than
bi l lable  work .  They wanted to
ensure this  process was made
as ef f ic ient  as possible .
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Solut ion
 
Neota Logic  is  a  no-code AI  automation
plat form,  providing professionals  with  a
wide range of  easy-to-use tools  to
rapidly  bui ld  appl icat ions that  automate
any aspect  of  their  services.
 
Greg commented,  ‘We chose to  work  with
Neota as they were pioneers in  this  space.
No other  providers  had a no-code
appl icat ion development  that  combined
document ,  expert ise and process
automation in  one p lat form.  With  the
solut ion being no-code i t  meant  that
non-programmers could bui ld  appl icat ions
in the p lat form’ .
 
The f i rm has bui l t  a  dozen apps over  the
past  2  years .  Ini t ia l ly ,  they began with  one
bui lder  and then the lawyers would work
on the logic .  Now,  they ’ve scaled up to
have a bigger  team working on these
apps.

Among the apps the f i rm has completed
are:
 

An H-1B Publ ic  Access Fi le  generator
that  makes i t  easy for  employers  to  meet
the 24-hour  deadl ine to  create this
series of  documents  and not i fy  labor
unions;

 
A  50-state immigrat ion advisor  which
assists  rural  and inner-ci ty  hospi ta ls
assess whether  they qual i fy  to  recrui t
internat ional  physicians to  work  in  their
faci l i t ies ;  This  was a complex app to
bui ld  as a di f ferent  app was designed
for  each state ,  speci f ic  to  that  s tate ’s
needs;

 
An app that  advises people born abroad
whether  they are considered ci t izens at
bir th ;

 
An app ro l led out  in  one day in  Spanish
and Engl ish that  helped DACA recipients
in  understanding how President  Trump’s
revocation announcement  af fected them
individual ly . 

Siskind Susser  has a lso bui l t  a  whole
host  of  internal  appl icat ions.  Greg
commented,  'The great  thing about  Neota
is  that  i t ’s  l ike  a b lock of  c lay ,  you can
design anything you l ike  with  i t ’ .  Instead
of  seeing the p lat form for  purely
automating legal  advice,  the f i rm has
created a Cl ient  Survey Tool ,  where a
l ink  is  sent  to  their  c l ient  and the
outcome act ion wi l l  be dependent  on the
answers they give.  For  example,  i f  the
feedback is  posi t ive ,  they wi l l  be asked
to leave a review on social  media.  They
have made other  appl icat ions where
employees can report  their  vacat ion
days.  These are tools  that  they would
have normal ly  had to  pay extra for  but
can al l  be bui l t  in  Neota.
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Benefi ts  and Resul ts
 
The external  appl icat ions
Siskind Susser  bui l t  means
their  c l ients  can receive legal
advice as ef f ic ient ly  and
effect ive ly  as possible .  There ’s
no delay in  wait ing for  a
lawyer  to  become
avai lable  or  wait ing for  that
lawyer  to  undertake the
research needed to  of fer
advice.
 
In  the case of  the Physician
Immigrat ion Appl icat ion,  their
c l ients  can go through a 15 –
20-minute series of  quest ions
using Neota and get  a  legal
analysis  at  the end that ’s  the
same as i f  a  human lawyer
had provided i t  to  them.
 
They a lso save their  lawyers
t ime on carrying out  non-
bi l lable  work ,  so they have
more t ime for  higher-value
work .
 
There ’s  an addit ional
market ing benef i t  as  Siskind
Susser  can give their  c l ients
something to  be exci ted about
that  other  f i rms can’ t  of fer  at
no addit ional  cost  to  them.
 
The f i rm was also awarded the
2019 InnovAct ion Award for  i ts
sui te  of  appl icat ions bui l t  in
the Neota p lat form.  The highly
coveted InnovAct ion Award,
presented by the Col lege of
Law Pract ice Management ,  is
presented to  lawyers ,  law
firms,  law schools  and other
del iverers  of  legal  services
who are current ly  engaged in
extraordinary  innovat ive
ef for ts .

 
 
Greg commented,  “ In  1994,
Siskind Susser  was founded
and simul taneously  launched
the wor ld ’s  f i rs t  immigrat ion
law web si te .  Twenty- f ive
years later ,  we’re  st i l l  using
technology to  advance the
pract ice of  immigrat ion law
and I  am proud of  the work  of
our  Visalaw.ai  team.  We’re  one
of  the smal lest  f i rms to  have
won an InnovAct ion award
and we hope the recognit ion
of  this  ini t iat ive wi l l
demonstrate that  f i rms of  any
size in  any geographic  area
have the abi l i ty  to  leverage
technology to  bet ter  serve
cl ients  and manage their
pract ices .  We thank the
Col lege of  Law Pract ice
Management  for  naming us a
recipient  of  this  year ’s  award.”
 

Next  s teps
 
The f i rm is  pr imari ly  using the
apps internal ly  and with
c l ients ,  but  in  the coming
months wi l l  debut  i ts  publ ic
marketplace which wi l l  be
aimed primari ly  at  lawyers
and of fer  white  label ing
options for  other  law f i rms to
use the apps to  service their
c l ients  and manage their
pract ices .  The f i rm is  a lso
creat ing p lug-ins for  the apps
to be incorporated into  a
variety  of  legal  case
management  systems.
 
 

Contact
info@neotalogic .com
www.neotalogic .com
 
 
 
 


